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Shawn Dunn (second right) from the Ministry of Labour and Social Security, explainsthe basic provisions of the ATI Act at an
exhibition staged at the Sovereign Centre by the ATl Unit on International Right to Know Day.
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A member of the public scrutinises an ATl application form at
the Ministry of Transport and Works' Open Day on October 27.

Scores of people flocked the Ministry of Labour and Social
Security on it its Open Day on December 10, 2004 to gain
greater knowledge about the ATI Act and the ministry’s pro-
grammes and projects.

The Open Day was the fifth in a series being carried out
throughout government organizations in a bid to increase public
awareness about the ATI Act and to demonstrate the concept
of Open government.

Four Open Days were previously staged by the ATI Unit in
collaboration with a number of ministries, namely at the Minis-
tries of Finance, Agriculture, Health, and Transport and Works.

In her address at the opening ceremony at the Ministry of
Labour, Director of the ATI Unit, Aylair Livingstone noted that
with ATI, anyone can get first hand documented information
regarding the operation of government.

The Ministry of Local Government, Community Devel-
opment and Sport is the latest government entity to launch
a Citizens Charter.

Minister Portia Simpson —Miller at the official function
at the Ministry’ s Head Office recently, expressed satisfac-
tion with the document.

She pointed out that it clearly outlined the Ministry’s
vision, mission and commitment to quality service which
isin line with the Public Sector M odernization Process.

Mrs. Simpson Miller said that when service was excep-
tional, waste from inefficiency was reduced, production
time and taxpayer’s money were saved and implementa
tion of projects could run smoothly and on schedule.
“Offering quality service aso lifts the spirit of the person
who is giving the service,” she added.

Members of the public visit the Ministry of Labour & So-
cial Security to participatein its ATI Open Day activities

“ATI is about finding out the cost to the Jamaican peo-
ple for the government’s delegation to heads of Govern-
ment’s caucus in Malaysiain 2003; It is knowing whether
the man next door has received the necessary approvals to
set up business next to your home; And last but by no
means leadt, it is gaining access, with less stress, to infor-
mation which will inform your business and investment
endeavours.” She pointed out.

She charged the group to apply to any ministry for
information contained in official documents except the
Ministry of Land and Environment which comes under the
Act in 2005.

Open Day activities included: sensitisation sessions,
displays, talksand demonstrations.

Cabinet Secretary, Dr. Carlton Davis, who aso
addressed the gathering, said that the citizen’s char-
ters have been having a positive effect on how the
public view the public sector.

All ministries and agencies are required to design
and implement charters detailing their mission and
service and the public is required to hold them ac-
countable. Since 1994, 79 Government entities
have developed citizen's charters while the process
has started in another 23.

Citizens Charters are important to the Access to
Information process as good customer serviceis vital
to the application of the legislation.



MTWHASANEWHOME

The soulful line of a popular song says, ‘ahouseis not a
home...” If that is the case, the Ministry of Transport and
Works has moved out of a house and into a permanent
home at 138H Maxfield Avenue.

On Monday, July 26, 2004, the Corporate Office of the
Ministry that was housed at 1c-1f Pawsey Road in New
Kingston moved to premises at 138H Maxfield Avenue.
The ‘new’ building is really a refurbished and extended
structure. Previoudly, a two storey building existed there
and this used to be home to the Finance and Administration
Directorates. During the construction, those Directorates
remained but were eventually re-located to 140 Maxfield
Avenue.

The additions to the building include 3,574 sq. ft of ex-
tra space consisting of a third floor and a
brand new wing. The new design of the
building has seen it being transformed from
an ‘L’ shaped to a ‘U’ shaped edifice. To
the east of the new wing, there is a provi-
sion for canteen facilities. The roof of the
building provides a spacious and breathtak-
ing wide-angle view of the city as far as to
the Kingston Harbour and parts of Port-
more.

The ground floor houses a spacious
lobby/receptionist area, the Human Re-
source Directorate, the Registry and Docu-
mentation Centre, Finance and Accounts
Directorate (not yet occupied) and the soon

to be set-up library. On the first floor are to be found the
Directorates of Policy, Technical Services, Corporate
Planning and Performance Management, New Initiatives
and Specia Projects, Management and Information Sys-
tems, the Office of the Director of Administration and a
secondary conference room being temporarily used as a
lunch room. The Offices of the Minister, the Minister of
State, the Permanent Secretary (PS), Corporate Services
(Legal, Public Relations and the PS' administrative sup-
port staff) and the main conference room are all located
on the second floor.

The new location boasts adequate parking facilities
and the fact that the building is owned by the Ministry will result in considerable savings.

Effortsare still in progress in terms of the landscaping of the grounds and the general enhancement of its
aesthetic appeal.

ATI display in the lobby of the new Ministry building

(Script taken from MTW s Interface August-Sep. 2004)

Thisnew information on the Ministry of Transport and Works has been included in The Road Map to Public
Authorities issued and available online at the JIS* websiteat www.jis.gov.jm




The Access to Information Unit launched a series of exhibitions in order to get the ATl message to all sectors of the
Jamaican public. Displays were mounted at all ministries except Justice and Land and Environment, the Denbigh
Agricultural Show, the Sovereign Centre and the St. James Parish Library . The series will continue in 2005 when

DENBIGH AGRICULTURAL SHOW 2004 (MINISTRY OF LABOUR AND SOCIAL SECURITY)



Tuesday, September 28 was cele-
brated in Jamaica as International Right to
Know Day, as declared by the International
Freedom of Information Advocates Network
the previous year.

The Access to Information Unit, other
Government Entities and Civil Society collabo-
rated in the observance of the Day with a range
of activities, namely:

ATI Open Day — Ministry of Finance &
Planning The Ministry was open to the receipt
of ATI applications from 8:30 am. — 5:00 p.m.
This was aimed at increasing public awareness
of the legidation.-

ATI Exhibition — St. James Parish Library
An ATI Exhibition was staged in the second

capital at the St'_ James Pari.sh Library in Mon- ;e chairman of the ATI Stakeholders Committee, Neville James, (standing)
tego Bay from 8:30 am. — 5:00 p.m. Literature addresses the media and other guests at a conference put on by the committee
on ATl and other Freedom of Information atthe Courtleigh Hotel.

(FQI) laws were displayed in the lobby of the
Library. The Librarian, Mrs. Holt who facilitated the event continued
the exhibition until Friday, October 1, 2004.

ATI Exhibition — Sovereign Centre

For the Kingston leg, an ATl Exhibition was mounted on the ground
floor of the Sovereign Center from 9:00 a.m. — 7:00 p.m. Patrons were
sensitised about the legidation and given pamphlets on the Act.

L uncheon/Awards Ceremony

A Luncheon was held at the Delegates Dining Room at the Jamaica

Conference Centre from 12:30 p.m. — 3:30 p.m. This event was done (Above) Minister of Information, Sen. the Hon.
in collaboration with The Carter Center. Senator the Hon. Burchell Burchell Whiteman speaks with journalists at the
Whiteman, Minister of Information; Mr. Wayne Jones, President, Ja-

maica Civil Service Association; Mr. John Aarons, Government Archivist, Mrs. Michelle Creed-Nelson, Manager, Gov-
ernment Records Centre and Responsible Officers for all Government ministries were invited. Minister Whiteman deliv-
ered welcome and opening remarks and Mr. Jones addressed issues relating to the civil services and open government.
The Unit’s Director also updated those present on post implementation activities. In appreciation of the commitment and
spirit expressed by the Responsible Officers, awards were bestowed on those officers who had performed extremely well
in mattersrelating to ATI.

Par liamentary Recognition

Parliamentary recognition was given to “International Right to Know Day” by Dr. the Hon Peter Phillips, Minister of
National Security during the sitting of the Lower House of Parliament. Post Facto recognition of the day through infor-
mation supplied by Minister of Information, Burchell Whiteman was also given in the Senate.

Media I nterviews

The Unit’s Director was interviewed on First Edition, which was aired on KLAS FM 89. Ms. Helen Rumbolt, Director,
Documentation & Information at the Ministry of Finance & Planning also participated. The Unit’ Director was also a
guest on the programme Balancing Justice, which was aired on Radio Jamaica. A Press Conference organized by the
ATI Advisory of Stakeholders Committee, was held at the Courtleigh Hotel at 10:00 am. Sen. the Hon. Burchell White-
man addressed media personnel in attendance. Vice Chairman of the committee, Neville James and Mrs. Claudette Mil-
ford — Allen — Director, Information & Documentation at the Ministry of Agriculture, also participated in the Press Con-
ference by sharing their views of and experiences with the ATI legidation.




Director at the ATI Unit, Aylair Livingstone, gives Executive Secretary
Nadia Adams a warm embrace as she presents her with a parting token in
recognition of her hard work at the Unit.

Patrons of the Sovereign Centre make use of the ATl materials on display .

Information and Documentation Director at the Ministry of Local
Government, Community Development and Sport, Althea Scott
(Ieft), accepts a Gift from Laura Neuman of the Carter Centre
for her ministry’ s outstanding work with the ATl initiative.

Marion Edwards of the National Works Agency (left) shares the
spotlight with members of her registry team after receiving an
award for her organisation’s exemplary administration of the ATI
Act.

Information and Documentation Direc-
tor at the Ministry of Finance & Plan-
ning, Helen Rumbolt, (bottom left) who
is conversing with Government Archi-
vist, John Aarons, is also a recipient of
an ATI award.



Research Division-Ministry of Agriculture and Jamaica Cultural Develop-

Ministry of Foreign Affairs and Foreign Trade

Ministries of Finance and Transport and Works

Sudents Loan Bureau executives chit chat after a presentation
by the ATl Unit’s Public Education Manager Diane Young

Management and staff of the Jamaica Railway
Corporation sitin onan ATI session.




Team membersfrom Ministry of Health - Western Region meetsat Cornwall Regional
TPDCO & JTB in
M ontego Bay

Principals from the Cor-
porate area were briefed
on the ATl Act and how it
will impact on their
schools at a retreat at
Breezes Runaway Bay
recently. Dr. Fred Ken-
nedy, Principal of .
Georges College (right)
thanks Diane Young
from the ATI Unit and
Marlene Hinds from the
Ministry of Education for
their presentations.

information. held by Government Bodies. It will
Information is actualized by the act of allow our citizens to be better in-
thinking. Information is not in the ob- formed and to participate freely and
ject perceived or conceived, but positively in the affairs of one's
. emerges as the result of the thinking country, whether in business, sci-
By Mr.. Raymond M. Wright process of, or about, an object. Con- ence, politics, or the national econ-
Managing D'_r ector -Petr_oleum cepts are the instrument of the actuali- omy.
Corporation of Jamaica zation of knowledge.
o | urge you al to participate dili-
Knowledge is important t0 €00- The gudy of knowledge and its man- gently in understanding how the
nomic advancement, and 10 the agement i, in itself, a growth industry process works in respect to the Ac-
quality of life. A versein1® Corin- i knowledge-based economies. More cess to Information Act. Remem-
thians states that “Ignorance is the than 300 new books on the subject ber, at the same time, that informa-
curse of God.”  Shakespeare de- haye been published within the last two tion comes from outside; but knowl-
scribed knowledge as, “the wing yegrs, This is in addition to thousands edgeisal inside.
wherewith we fly to heaven.” of articles, periodicals, and discussion
, _ papers produced in knowledge. A cur- Please be reminded that it is strange
Whereas in former centuries mytho- g5y search of the Internet also reveals how much you have to know before
logical and symbolical thinking pre- hyndreds of sites dedicated to this area you know how little you know.
dominated; this century, and the one study.
before, has been dedicated to a pure, By extension, we should realize that
rational, scientific and positive The Access to Information Act gives lifeisnot about knowing what to do;
mode of thought, fueled largely by ggnificant entry into the documents itisall about doing what you know.



By- Portia Magnus
Ministry of Labour &
Social Security

The Ministry of Labour and Social Security, in recognition of
the fundamental impact of its services on the lives of Jamaicans,
decided several years ago to decentralize its operations. This
decision saw the birth of an office in each parish, and a resultant
island wide network. It is this network that will be utilized to
deliver another service — guaranteeing the right of access to offi-
cia government records under the Access to Information (ATI)
Act to members of the public.

Consequently, on Monday, August 30, 2004, the Ministry of
Labour and Social Security hosted an Access to Information
Workshop at its North Street Office for its Parish Managers, Di-
rectors of Labour, select Administrators and Labour Officers.
The aim of this workshop was to ensure that these officers fully
understand their role, and to develop a unity of purpose and har-
mony as we embark on a new path. The thirty-seven (37) par-
ticipants from across the island were each provided with:

ATI date stamps
Copies of the ATI Application Form for Access to Official

! 1 # 1

Document, the Application Form for Amendment/
Annotation of Personal Records, Memorandum of Attesta-
tion and all articles in the print media on ATl since Janu-
ary 2004

ATI brochures (printed with the permission of the ATI
Unit) to be distributed to members of the public

ATI Procedure Manual (designed in-house) The par-
ticipants were given an update on the ATI Act and were all
required to participate in the following exercises:

The participants read aloud al the articles, to ensure that
they are abreast of developments. This was an eye opener
to say the least, as several of the officers were for the first
time struck with the reality that ATI is actually ‘up and
running’ and is being closely monitored, not only inter-
nally but by external forces as well.

They went through all the application forms and the
Memorandum of Attestation.

Examined the manual page by page. This aspect of the
workshop saw the officers making the necessary adjust-
ments and facilitated the clarification of concerns. This
exercise gave the Ministry the opportunity to synchronize
its ATI procedures throughout the island and provided a
forum for senior officers in the parishes to share their ideas
and consequently enhance the ATI thrust.
To add to an aready thought provoking and illuminating ex-
perience, the workshop was given an ‘injection of credence
with the appearance of Miss Diane Young, Public Education
Manager, ATl Unit. Her vibrant persona captured the attention
of the participants as she too addressed the concerns of ateam.

VALUESAND ATTITUDES

Senior Secretary at the ATl Unit, Grace Bigby, is congratulated by
Permanent Secretary at the Office of the Prime Minister, Charmaine

Constantine recently, for placing second in the ATl section of the

annual ‘Brain Game' competition. Nadia Adams, formerly of the ATI

Unit, won first prize but she was not able to attend the ceremony.



Claudette Thomas

Records & Information Manager -
Ministry of Water and Housing

Records Management and
Openness - itsimpact on
Democr acy
Stockholm, Sweden, August 28 —

September 25

During August 29 to September
26, 2004, | participated in an interna-
tional Records Management Train-
ing programme in Stockholm, Swe-
den.

The Swedish International Devel-
opment Cooperating Agency (SIDA)
provided the funding in collabora-
tion with the National Archive of
Sweden (Riksarhivet) which hosted
and conducted the training. This 4-
week programme was extremely
intense, and emphasized the impor-
tance of compliance to international
standards, the development of rele-
vant legislations and guidelines and
the consistency/commonality of pro-
cedures nation wide.

The National Archive of Sweden
is one of the countries oldest public
agencies, which was inaugurated in
the 17" century for the govern-
ments's record keeping. Presently it
is directly responsible for the records
of the agencies of central govern-
ment and delegates to the regional
archives supervision of records gen-
erated by regional or local authority.
This institution to monitor and direct
al ministries and government agen-
cies to comply with records manage-
ment  practice/ procedures which

conform to the various related legis-
lations, international standards and
local policies.

The Riksarhivet led a programme
for efficient Records Management,
at all levels, throughout the country
even at the municipal level as was
observed while on a visit to Taby, a
municipality of Vaxholm. This na
tional Records Management focus
contributes to the clearly defined
career-path that exists, thus making
allowances for advancement even to
the professorship level and lends
recognition to the profession at high-
est level.

Coupled with the establishment
of the Riksarhivet from as far back
as in the late 1600's, is the Freedom
of the Press act (a statute similar to
Jamaica's Access to Information). It
functions from the premise that there
iS a positive co-relation between
democracy and public access to offi-
cia information. It is believed in
Sweden that openness enables citi-
zens to participate more closely in
the decision-making process and
enhances the accountability and effi-
ciency of public institutions. This
was therefore the most ideal envi-
ronment in which one could learn,
observe and test the concept of pub-
lic access and citizen's involvement
in governance.

Yes, other vita lessons were
learnt. Lessons such as access to
public document meant immediate
access mostly to anyone, whether
Swede of foreigner. Accessis given

without question — your name is not
even requested. For example, on a visit
to the Records Centre of the Foreign
Ministry, we were alowed to review a
database listing of all correspondences
received by the Prime Minister on a
daily basis. We randomly selected one
and requested to see the item. Our re-
quest was not only promptly granted but
we were issued copies of the letter in
which the writer objected to the funding
of training for Palestinian youth.

To acitizen of a developing country
like Jamaica these were numerous sig-
nificant lessons never too late for the
learning. Swedes boast that since 1686
they have maintained a unique church
record system for the recording of al
individuals and demographic changes. |
was privileged to observe records of
churches, photo, drawings, plans and
demographic detail relating to various
parishes.

Of a population of alittle over 9mil-
lion over 90% of the people are literate,
the prevalence of HIV is 0.18%. An-
other boast of theirs is that the country
topped the 30 OECD countries in terms
of published research works per capita
followed by Denmark. Finland, The
Netherlands, Great Britain and the
United States. Researches can only be
supported if the exist records of past
events and experiences.

Aided by peace, neutraity and
efficient records control for the whole
20th century, Sweden has achieved an
enviable standard of living under a
mixed system of high-tech capitalism
and extensive welfare benefits. Jamaica
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J bring its infor-
mation disclo-
sure law into effect in 2005,
five years after it was passed
in its Parliament.
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